
“

”

Staying Safe 

• 

• 

• 

• 

• 

Quest Support Dragons

Summer Carnival

Summer Awaits Us 



In Loving Memory 
Florence Bellemare 

LIVING: Spring Coulee Clean-up 
May 28th, 2016



 

Crisis Prevention Intervention 

Open Future Learning 

Creating Excellence Together 

265 

227 

141 

File Requirements 
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It is the responsibility of all Quest Employees to keep their Employee File 
current.  When a document/requirement expires employees will receive a 
Wage Drop Letter. This is a warning letter stating that you have one (1) 
month to get that particular file requirement up to date or you will 
receive a wage drop & disciplinary action.  You may request an extension 
of the due date stated on the Wage Drop Letter to the ERC if you cannot 
meet the deadline for a verifiable reason.  

If the expired requirement is mandatory for that employee’s location of 
work, and the deadline listed on the Wage Drop Letter is not met, then the 
employee may be removed from their position until completion of the 
requirement.  If the employee does not complete the requirement in a 
reasonable amount of time (determined by an ERC Supervisor), the 
employee will be permanently removed from their position. 

The ERC wants to work with each employee to ensure they are aware of 
the expectations, and are able to comply with the requirements for 
employment.  We are open to extensions and accommodating requests as 
long as the employee has open communication with us prior to disciplinary 
action being taken.  

Tracking employee file requirements more effectively is a big part of the 
Employee Resource Centre’s goal for the 2016-17 contract year. Our 

Website Changes 
In April we reached 30,000 webpage hits! This has led us to the 
realization that our webpage must be kept current if we want to 
continue to use it as our main tool of communication. We are working 
hard at designing a new site that is less confusing yet allows users to 
access need-to-know information. Visit us at www.questsupport.com 
later this month to see what changes we’ve made!

Green Communication 
The ERC will begin emailing important memos and notices to employees 
this summer. If you have not provided the department with your email 
address, please do so immediately. If you haven’t received an email 
from them previously, send in your email address just in case!  



QUEST COMMUNITY: Moments Worth Celebrating 
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☺



Behavior Management: Strong Relationships 

Safety Precautions 
• Make sure the mower is in good working 

condition  
• If the mower is not in good condition, or needs 

to be serviced, contact your Supervisor  
• NEVER put fuel in a hot engine  
• Wear the agency-provided safety glasses 
• Wear sturdy, closed toe shoes  
• Wear tight fitting clothes (long pants and 

sleeves) 

Handling and Storing Gasoline  
• Store containers in a secure, well-ventilated 

location (ex. garage or shed) 
• Never store gasoline in the house   

Always turn off the mower and make sure blades 
have completely stopped before: 

• Crossing gravel, roads or other areas  
• Removing the grass catcher 
• Removing any grass or debris 
• NEVER insert hands or feet into mower to 

remove any grass or debris 

Check Conditions 
• Do NOT mow during bad weather
• Do NOT mow wet grass 
• Do NOT mow without enough daylight  

Watch for Obstacles 
• Clear the lawn of rocks, bottles and debris   
• Keep people away from area, mowers can throw 

objects in all directions 
• If the mower strikes an object, STOP, turn it off, and 

inspect the mower. If the mower is damaged do not 
use it until it is repaired 

• Remember to mow the lawn according to the house 
schedule or at least once every two weeks. This will 
ensure the lawn will not get out of hand  

Use Extra Caution when mowing on a slope  
• For a walk behind mower, mow across the slope, 

NOT up and down, to avoid slipping and getting 
injured 

• Do NOT pull the mower backwards or mow in 
reverse 

• Mow away from the cord when using an electric 
mower 




